
Delivery Policy 

N/A as the membership package for sale is recorded virtually so no delivery is to take 
place.  

Only delivery is confirmation email of membersip. 

The Company/Delivery partner will notify you by way of email when your Goods are 
dispatched to you. The message will contain details of estimated delivery times in 
addition to any reasons for a delay in the delivery of the Goods purchased by you. 

If the Company receives no communication from you within three days of delivery 
regarding any problems with the Goods, you are deemed to have received the 
Goods in full working order with no issues. 

COVID-19 Update 

In response to COVID-19, our delivery providers are taking precautions to protect the 
health and wellbeing of their drivers and our customers.  Please be assured that your 
safety is our priority, and we are following the advice and guidance from the UK 
government. At present the Company/Delivery partners are operating a contact free 
delivery service. You can find full details on our delivery providers guidelines and 
measures upon visiting their website, emails will be provided upon dispatch to confirm 
delivery information. 


